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Abstract 
The study investigated online teaching challenges during covid-19 pandemic on 

teachers’ task performance in public secondary schools in Onitsha North Local 

Government Area, Anambra State. Three research questions were formulated to 

guide the study and three null hypotheses were tested. The population comprised 

788 public secondary schools and 16 public secondary schools in Onitsha North 

Local Government Area. A sample size of 15 schools and 265 teachers were 

determined using Taro Yamene formula. This gives a sample of 15 schools and 265 

teachers. Two self developed structured instruments were used for data collection. 

The research questions were answered using Mean and Standard Deviation while 

the hypotheses were tested using Independent t-test at 0.05 level of significance. The 

findings of the study revealed that epileptic power supply, lack of parental guidance 

and technical problems during online teaching in Covid-19 pandemic influenced 

teachers’ task performance in public secondary schools. It was recommended that 

government should lay more emphasis on power supply in the country in order to 

avert such occurrences in the future. Also, more practical than theory should be 

given to students’ computer literacy in school so as to aid their technological device 

mastery.   
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The deadly and infectious disease Corona Virus also known as Covid-19 has deeply 

affected the global economy and one of the major areas of the Nigerian national life affected 

greatly by the pandemic is education. This situation challenged the education system across 

the world and forced educators to shift to an online mode of teaching overnight. Many 

academic institutions that were earlier reluctant to change their traditional pedagogical 

approach had no option but to shift entirely to online teaching method. These circumstances 

made us realize that scenario planning is an urgent need for academic institutions (Rieley, 

2020). Initially, when the Minister of Education, Mallam Adamu Adamu, directed Nigerian 

schools to start engaging students of all levels in some kind of educational engagement 

through the virtual space, it raised a lot of hues and cries. The questions that came in mind to 

consider after the adoption of online teaching method were thus: Are technological facilities 

available for the online learning? Which platform would be appropriate to abruptly engage 

students who are already used to face-to-face learning? How meaningful will such attempts 

be? Will a larger percentage of Nigerian students, who are from poor homes, be able to 

afford the resources to procure data for such learning exercise? Is it possible that the internet 

bandwidth as currently deployed in the country be good enough to support virtual learning? 

Can pupils get enough parental guidance to help facilitate their learning from homes? These 

fears were indeed real! During this tough time, the initial concern of institution was not 

about whether online teaching–learning method can be adopted, it was rather how academic 

institutions will be able to deploy online learning in such a massive manner (Carey, 2020). It 

therefore became an obvious fact that innovative solutions by institutions can only help us 

deal with pandemic or crisis situation (Liguori & Winkler, 2020). Little wonder, Chang-

Richards (2013) earlier opined that schools and colleges need to be resilient and find new 

ways to continue with teaching and learning activities in times of disaster and crises (man-

made and natural). In support of the above views, Parkes, Stein and Reading (2014) 

examined the danger in the low-level of preparedness among students and teachers 

concerning the usage of Online Learning Management Systems. To most of the teachers and 

students, it was their first experience to get connected with online class. Jaques and Salman 

(2007) viewed that adapting to online environment can be a challenge for both facilitators 

and students since not every student & teacher is familiar with the accessories of their 

personal gadget to use for online learning. In the same vein, kids in rural areas of Nigeria are 

being left behind as they are not equipped to adapt or transit to the new methods of learning 
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(Toritseju, 2020). However, for this present study, the researcher investigated the challenges 

of online teaching and learning within the context of technical difficulty, epileptic power 

supply and parental guidance as they influenced teachers’ tasks performance during Covid-

19 pandemic. 

 

Technical difficulty on teachers’ tasks performance 

Technical difficulty as a challenge to online teaching encompasses handling the 

hardware and software of technological devices and accessibility to internet. Under internet 

connectivity, Nigerians are still grappling with the high cost of accessing the internet and 

mobile services while internet speed is inordinately slow. For many remote areas, access to 

internet incurs high costs due to lack of cable infrastructure. Not every home will always 

have a reliable internet connection or readily available device for students to use. The 

various internet platforms are overloaded resulting to poor quality video and audio, internet 

problems. Students in both urban and rural areas are struggling to meet up with their online 

lessons. According to the researcher, lack of computer literacy can be simultaneously linked 

to technical difficulty of online learning. To support the above view, Highley (2014) stated 

that students are generally tech savvy, and thus able to manage computers well, but lack of 

computer literacy is a major issue among students today. Many of them cannot operate basic 

programs such as Microsoft Word and PowerPoint and therefore are not able to handle their 

files. All these disrupt learning experience and sometimes lead to students abandoning their 

lessons. The implication is that teachers’ efforts of lesson delivery are frustrated. This is a 

glaring challenge to teachers’ task performance 

 

Epileptic Power Supply on Teachers’ Task Performance 

It is a fact that irregular power supply or constant power outage is a hindrance to 

effective delivery of online teaching. Abdulkarem (2020) noted that lack of stable electricity 

supply threatened effective online teaching and learning in Nigeria. He further opined that 

the availability of internet facility without stable power supply will still obstruct students 

follow up of lectures at the right time. Most rural areas in Nigeria where some students are 

resident are not even connected to the national grid and as such, this student will experience 

difficulty in utilizing the online learning platforms effectively. Also, shortage in power 

supply results to difficulty in powering of educational gadget such as television, radio, 

smartphones, laptops and desktop computers needed for learning (Adeoye, and Adanikin, 

2020). Situation as noted above are so frustrating as students would not catch-up in lessons 

at the right time. The disjointed nature at which students followed up their lessons obviously 

affected their academic performance, as feedbacks were not encouraging to the teachers. 
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Consequently, adverse effect on teachers’ tasks performance, since learning can only be said 

to have taken place when learning experience has occurred. 

 

Parental Guidance on Teachers Tasks Performance  

The introduction of the online teaching system to caution the negative effect of 

Covid-19 on the educational system invariably left academic guidance of students in the care 

of their parents at home. Hence, both public and private schools devised ways of engaging 

their students through various social media platforms, like, Whatsapp, Face book, Zoom, 

Chat, as well as through e-mails, where they send instructional materials and get feedback. 

Specifically, Anambra State public schools adopted the use of television and radio stations 

three times a week. Omiko and Gbenga (2020) noted the complaints of parents during the 

online learning as data challenges, poor handling of devices by their wards and 

fundamentally, lack of seriousness on the part of their wards. They also noted that parents’ 

guidance in the monitoring of their children’s academic activities at home was highly 

frustrating as most parents complained of their own private engagement. Some of them were 

even unable to provide the necessary technological devices due to low earning income. 

Owing to this fact, teachers’ tasks performances were influenced as feedbacks from the 

students were not encouraging. 

 

Teachers’ Tasks Performance 

Teachers tasks are statutory curricula functions that are performed by the teachers to 

enable learners achieve the set educational goals in schools. This ultimately depends on the 

avowed commitment of teachers to make judicious and adequate use of both human and 

material resources to ensure quality teaching-learning process. Teachers’ roles are crucial to 

effective and efficient learning, as they are expected to provide essential inputs like adequate 

planning of lesson notes, effective delivery of lessons, proper monitoring and evaluation of 

students’ performance, providing regular feed-back on students’ performance (Ayeni, 

2010). According to the researcher, Covid-19 pandemic forced teachers’ roles to be 

abridged. Due to distance, teachers were limited in the areas of proper monitoring of 

students’ activities. Abebiyim (2020) viewed the online teaching situation as emergency 

remote teaching which was necessitated as a remedy to crisis situation hence teachers were 

not given the opportunity to be properly trained into the Online teaching system. 

 

Statement of Problem 

The closure of educational institutions due to preventive measures against the spread 

of COVID-19 has necessitated the use of Online Teaching method as the only alternative of 
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students learning. Anambra State government in a bid to caution the adverse effect of the 

pandemic on the educational sector of the state initiated Online teaching system on television 

and radio station on some mapped out days of the week. Both public and private schools 

adopted various online platforms for teaching. Apparently, the Online teaching method is 

surrounded with a lot of challenges ranging from technical difficulty, unstable power supply 

and lack of parental guidance which seem to affect teachers’ task performance. It is against 

this backdrop that the researcher investigated influence of Online Teaching challenges 

during the COVID-19 pandemic on teachers’ task performance in public secondary schools 

in Onitsha North Local Government Area of Anambra State. 

 

Purpose of the Study 

The general purpose of the study was to investigate the influence of online teaching 

challenges during Covid-19 pandemic on teachers’ task performance in public secondary 

schools in Onitsha North Local Government Area of Anambra State. Specifically, the study 

determined: 

1. The influence of technical difficulty during online teaching in COVID-19 pandemic on 

teachers’ tasks performance in public secondary schools in Onitsha North Local Government 

Area of Anambra State.  

2. The influence of epileptic power supply during online teaching in COVID-19 pandemic on 

teachers’ tasks performance in public secondary schools in Onitsha North Local Government 

Area of Anambra State. 

3. The influence of lack of parental guidance during online teaching in COVID-19 pandemic 

on teachers’ tasks performance in public secondary schools in Onitsha North Local 

Government Area of Anambra State. 

 

Research Question 

This study will be guided by the following research questions. 

1. How has technical difficulty during online teaching in COVID-19 pandemic influenced 

teachers’ task performance in public secondary schools in Onitsha North Local Government 

Area of Anambra State? 

2. How has epileptic power supply during online teaching in COVID-19 pandemic influenced 

teachers’ task performance in public secondary schools in Onitsha North Local Government 

Area of Anambra State? 

3. How has lack of parental guidance during online teaching in COVID-19 pandemic 

influenced teachers’ task performance in public secondary schools in Onitsha North Local 

Government Area of Anambra State? 
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Research Hypotheses  

This study will be further guided by the following hypotheses and tested at .05 level of 

significance. 

Ho1 There is no statistical significant difference between technical difficulty during 

online teaching in COVID-19 pandemic and teachers’ task performance in public secondary 

schools in Onitsha North Local Government Area of Anambra State. 

Ho2 There is no statistical significant difference between epileptic power supply during 

online teaching in COVID-19 pandemic and teachers’ task performance in public secondary 

schools in Onitsha North Local Government Area of Anambra State. 

Ho3 There is no statistical significant difference between lack of parental guidance 

during online teaching in COVID-19 pandemic and teachers’ task performance in public 

secondary schools in Onitsha North Local Government Area of Anambra State. 

 

Methodology  
The study covered public secondary schools in Onitsha North Local Government 

Area of Anambra State. The study adopted descriptive design. The choice of descriptive 

design was justified on the account that it sought to describe certain features of the sample 

which are of interest to the researcher (Osegbo, Ifeakor & Enemuo, (2009) in Ifeakor (2018). 

The population of the study comprised 788 public secondary schools and 16 public 

secondary schools in Onitsha North Local Government Area. The sample size was 

determined using Taro Yamene formula, since it was a finite population (Ukwuije, 2003 in 

Ifeakor (2018).  This gives a sample of 15 schools and 265 teachers. The study had two 

instruments that were self-constructed questionnaires, titled “Online Teaching Challenges 

Questionnaire (OTCQ) and Teachers’ Task Performance Questionnaire (TTPQ).” To ensure 

face and content validity, three copies of the instrument were presented to three experts. Two 

in Educational Management and one in Measurement and Evaluation all in Chukwuemeka 

Odumegu Ojukwu University, Igbariam. The research questions were answered using Mean 

and Standard Deviation while the hypotheses were tested using Independent t-test at 0.05 

level of significance.  

 

Results 

The results of this study were presented in tables according to the research questions and 

hypotheses.  

Research Question I: How has technical challenge during online teaching in COVID-19 

pandemic influenced teachers’ task performance in public secondary schools in Onitsha 

North L.G.A? 
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Table I: Means and Standard Deviation (SD) of Respondents on Technical Challenges 

during Online Teaching in COVID-19 pandemic on teachers’ task performance 
S/N Items N Mean SD Decision 

1 Students are already exposed to e-learning 

devices 

265 2.75 0.88 Agreed 

2 Teachers have good mastery of technological 

devices 

265 2.90 0.99 Agreed 

3 Technological hardware are accessible to students 265 2.81 0.87 Agreed 

4 Teachers are familiar with the management of 

online software 

265 2.89 1.04 Agreed 

5 Internet connectivity affected online teaching 265 2.81 1.03 Agreed 

6 Students could not catch-up with lessons due to 

internet failure 

265 2.80 0.81 Agreed 

7 Cost of data plan discouraged students from 

joining online lessons 

265 3.40 0.85 Agreed 

8 Lack of computer literacy affected online lessons 265 2.85 0.90 Agreed 

9 Teachers struggle with adaptability of online 

lessons 

265 2.90 0.94 Agreed 

10 Teachers had prior simulations of online teaching 265 3.35 0.85 Agreed 

 

Result in table I indicated the technical challenges during online teaching in COVID-19 

pandemic on teachers’ task performance. The study showed that the respondents agreed that 

all the items were technical challenges that influenced teachers’ task performance. 

 

Research Questions 2: How has epileptic power supply during online teaching in COVID-

19 pandemic influenced teachers’ task performance in public secondary schools in Onitsha 

North LGA? 
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Table 2: Mean and SD of Respondents on Epileptic Power Supply during Online 

Teaching in COVID-19 Pandemic on Teachers’ Task Performance 
S/N Items N Means SD Decision 

11 Epileptic power supply affected online lessons 265 2.90 0.79 Agreed 

12 Power supply was stable during online lessons 265 2.58 1.24 Agreed 

13 Students could not catch-up with lessons due to 

epileptic power supply 

265 3.09 0.89 Agreed 

14 Rural areas had challenge of power connectivity 265 3.10 1.09 Agreed 

15 Online teaching can only be functional with power 

supply 

265 3.30 0.94 Agreed 

16 Technological devices could only work with power 

supply 

265 3.29 1.05 Agreed 

17 Teachers could not get prompt feedback of 

students performance due to unstable power supply 

265 2.69 0.85 Agreed 

18 Epileptic power supply de-motivated online 

lessons 

265 2.74 0.74 Agreed 

19 Teachers could not deliver lessons on specified 

days due to epileptic power supply 

265 3.00 0.94 Agreed 

  

As can be seen in Table 2, the respondents agreed that all the items were challenges from 

epileptic power supply affecting online teaching during COVID-19 pandemic on teachers’ 

task performance. Hence, epileptic power supply constituted challenges to online teaching 

during COVID-19 pandemic and therefore influenced teachers’ task performance.  

 

Research question 3: How has lack of parental guidance during online teaching in COVID-

19 pandemic influenced teachers’ task performance in public secondary schools in Onitsha 

North LGA? 
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Table 3: Mean and SD of Respondents on Lack of Parental Guidance during Online 

Teaching in COVID-19 Pandemic on Teachers’ Task Performance 
S/N Items N Mean SD Decision 

20 Students were not given adequate parental guidance 265 2.98 0.80 Agreed 

21 Academic guidance of students were partially left in the 

hands of parents 

265 2.59 0.76 Agreed 

22 Parental monitoring of students was not effective 265 2.94 0.97 Agreed 

23 Students lacked face to face monitoring of teachers 265 2.53 0.93 Agreed 

24 Parental guidance of students was defective 265 2.93 0.97 Agreed 

25 Parents provided all the needed technological devices at 

home 

265 2.94 1.09 Agreed 

26 Epileptic power supply discouraged parents from guiding 

their children at home 

265 2.99 0.89 Agreed 

27 High cost of internet connectivity discouraged parents 

from guiding their children at home. 

265 2.95 0.86 Agreed 

28 Parents complained of being too busy to guide their 

children at home 

265 2.90 0.76 Agreed 

29 Parents were unable to guide their children in software 

management 

265 2.79 0.93 Agreed 

 

Finding from Table 3 showed the responses of the respondents on lack of parental guidance 

during online teaching in COVID-19 pandemic on teachers’ task performance. The findings 

showed that the respondents agreed that lack of parental guidance during online teaching in 

COVID-19 pandemic influenced teachers’ task performance. 

 

Hypotheses I: There is no statistical significant difference between technical challenges 

during online teaching in COVID-19 pandemic and teachers’ task performance in public 

secondary schools in Onitsha North LGA of Anambra State. 
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Table 4: Independent t-test Analysis of Technical Challenges of Online Teaching in 

COVID-19 Pandemic on Teachers’ Task Performance 
Variation  N Mean SD t df P-

value 

Remark 

Technical challenges  265 29.02 6.27 .456 528 .009 Significant 

Teachers’ task performance 265 28.77 6.29     

 

The result presented in Table 4 indicated an independent t-test value of .456 with a degree of 

freedom of 528 and an associated probability value of .009. Since the p-value of .009 was 

less than .05, the null hypothesis which stated that there is no significant difference between 

technical challenges during online teaching in COVID-19 teaching pandemic and teachers’ 

task performance was rejected. Thus, there is a significant difference between technical 

challenges of online teaching in COVID-19 and teachers’ task performance.  

 

Hypothesis 2: there is no statistical significant difference between epileptic power supply 

during online teaching in COVID-19 pandemic and teachers’ task performance in public 

secondary schools in Onitsha North LGA. 

 

Table 5: Independent t-test Analysis of Epileptic Power Supply of Online Teaching in 

COVID-19 Pandemic on Teachers’ Task Performance 

 Variation N Means SD t df P-

value 

Remark 

Epileptic power supply  265 26.74 6.71 3.58 528 .000 Significant 

Teachers’ task performance 265 28.77 6.29     

 

Findings from table 5 revealed an independent t-test value of 3.58 with degrees of freedom 

528 and an associated probability value of .000. Since the p-value of .000 was less than .05 

level of significance, the null hypothesis which sated that there is no significant difference 

between epileptic power supply during online teaching in COVID-19 pandemic and 

teachers’ task performance was rejected. Hence, there is a significant difference between 

epileptic power supply during online teaching in COVID-19 pandemic and teachers’ task 

performance.  
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Hypothesis 3: there is no statistical significant difference between lack of parental guidance 

during online teaching in COVID-19 pandemic and teachers’ task performance in public 

secondary schools in Onitsha North LGA. 

 

Table 6: Independent t-test of Lack of Parental Guidance of Online Teaching during 

COVID-19 Pandemic on Teachers’ Task Performance  
Variation N Means SD t df P-

value 

Remark 

Lack of parental guidance  265 27.41 6.64 .665 528 .016 Significant 

Teachers’ task performance 265 28.78 6.29     

As revealed from Table 6, the independent t-test value was .665 with degree of freedom of 

528 and an associated probability value of .016. P-value of .016 was less than .05 level of 

significance, therefore the null hypothesis of no significant difference between lack of 

parental guidance of online teaching during COVID-19 pandemic on teachers’ task 

performance was rejected. Therefore, there is a significant difference between lack of 

parental guidance during online teaching of COVID-19 pandemic on teachers’ task 

performance. 

 

Summary of Major Findings 

Based on the finding of the study, the summaries are as follow 

1. The study showed that technical challenges during online teaching in COVID-19 

pandemic influenced teachers’ task performance in public secondary schools in Onitsha 

North LGA. 

2. The study revealed that epileptic power supply during online teaching in COVID-19 

pandemics influenced teachers’ task performance in public secondary schools in Onitsha 

North LGA. 

3. The study indicated that lack of parental guidance during online teaching in COVID-19 

pandemic influenced teachers’ task performance in public secondary schools in Onitsha 

North LGA. 

4. There is a significant difference between technical challenges of online teaching in 

COVID-19 on teachers’ task performance in public secondary schools in Onitsha North 

LGA. 
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5. There is a significant difference between epileptic power supply during online teaching in 

COVID-19 pandemic on teachers’ task performance in Onitsha North LGA. 

6. There is a significant difference between lacks of parental guidance during online teaching 

of COVID-19 pandemic on teachers’ task performance in Onitsha North LGA. 

 

Discussion of Findings 

The result of the finding showed that technical challenges during online teaching in 

Covid-19 pandemic influenced teachers’ task performance. This is an obvious fact as most 

of the teachers and students had challenges in handling the hardware and software of 

devices. The finding is in support of Toritseju (2020) who opined that Nigerian students are 

ill-equipped to transit to online method of learning. Similarly, Jaques and Salamon (2007) 

are in agreement with the finding as they noted that teachers and students are yet to be 

familiar with the accessories of their personal gadgets. More so, the study revealed that 

epileptic power supply during online teaching in Covid-19 pandemic influenced teachers’ 

task performance. This is not surprising, because online lesson cannot be effective without 

power supply. The finding is in sync with Abdulkarem (2020) who noted that lack of stable 

electricity supply threatens effective online teaching and learning in Nigeria. Also, the 

finding is in agreement with Adeoye and Adanikan (2020) as they stated that shortage in 

power supply affected the powering of technological devices during online teaching. 

Furthermore, the study indicated that lack of parental guidance during online teaching in 

Covid-19 pandemic influenced teachers’ task performance. The commencements of online 

teaching during lockdown abridged teachers’ tasks performance since students were at 

home. Omiko and Gbenga (2020) noted that students’ academic activities were highly 

frustrated as less attention was given to them owing to the complaints of parents as affecting 

their private engagements. 

 

Conclusion 

The emergency drift from the traditional pedagogical approach of teaching to online 

teaching has presented a unique challenge for schools to be flexible on teaching methods. 

Having viewed the various challenges associated with the online method, it is pertinent for 

schools to engage more on training of both teachers and students on technological usage. 

Educational system in the contemporary world has gone digital, this is therefore a clarion 

call for the Nigerian educational sector to wake up to the challenges of the reality of the 

world system. 
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Recommendations 

Based on the findings of this study, the following recommendations were made. 

1. More practical than theory should be given to students’ computer literacy in school so as to 

aid their technological device mastery. 

2. It was recommended that government should lay more emphasis on power supply in the 

country in order to avert occurrences of epileptic power supply in the future.  

3. The Nigerian government should make it a policy for network providers to provide 

educational bandwidth for schools. 

4. Parents are to get better involved in their children’s academic activities for optimal 

performance. 
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